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understanding bioprocesses

RMA RM

To obtain RMA number, please complete and send a
signed copy to service@bluesens.de

Sender (if different)

Purchaser

Company Company
Street Street

Zip, Location Zip, Location
Country Country
State State

Name Name

Tel Tel

E-mail E-mail

Delivery Note

Content of delivery (Please specify individual parts such as cables, power supply units etc.)

Pos. | Item Quantity

Device ID*/ Lot. No**

Error Description/Remarks

1

* Device ID No
**Lot No (eg cable etc)
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Packing options
Please tick the checkbox to add additional services, the cost will be shown seperately on the quote:
D Please send back the analysators and flow adapters mounted and quote the costs for mounting and packaging.

D Additional ,,As Found“ Calibration: If required, an ‘as found’ verification of calibration status of the sensor can be performed before
beginning maintenance and recalibration. The fee for this service will be quoted seperately.

Declaration of no objection

If you cannot answer the below-given questions and you cannot confirm by signing this form, that repair of this meter(s) will not affect the
health of our co-workers, the meter examination and repair will have to be carried out with the necessary protective measures required for
toxic substances. The extra costs resulting from these measures will be charged to your company.

Please read carefully and tick one box:

O | hereby confirm that the answers given on this page are true and correct, and that there is no health risk to the workers repairing
the Meter, as a result of gas(es) and or other substances contained within it.

or

Q | do not know what gases were used and cannot answer the questions. In principle | am prepared and willing to accept the extra
costs caused by the use of protective measures in carrying out this examination/repair. Before the meters are examined, | will be
advised of the exact amount to be charged for the extra protective measures, to give me the opportunity to either accept these
costs or to cancel the examination and repair.

Information for the declaration of harmlessness

Please answer the questions below to the best of your knowledge and sign the form to confirm that handling the equipment will not
endanger the health of our employees.

What gas(es) was/were in contact with the gas analyzer?

In what approximate concentration were the measured gases present?

Are the stated gases harmful or toxic?

Was the device cleaned/disinfected after the last time it was used?

What can/should be used to disinfect the device if necessary?

If no order is placed, we will charge the inspection cost of $83.00 per sensor.

Date/Signature (mandatory!):

Name (in capital letters):
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